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TREUTLEN COUNTY BOARD OF EDUCATION

5040 South Third Street « Soperton, Georgia 30457

January 27, 2016

Schools and Libraries Program Correspondence Unit
Attention: Letter of Appeal

30 Lanidex Plaza West, PO Box 685

Parsippany, NJ 07054-0685

Dear Appeal Board:

As the Superintendent for Treutlen County Schools, I am requesting an appeal for 2013 ERATE
funding because our provider failed to acknowledge/certify our 472 invoice prior to the
deadline. The details are listed as follows:

BEN: 127339

CONTACT INFORMATION: Cheryl E. Conley
5040 South Third Street
Soperton, GA 30457
912-529-7101
cconley@treutlen.ki12.ga.us

USAC’s DECISION LETTER: I do not have a decision letter from USAC. I received word from
my provider that I would not be receiving the funds because the
deadline had passed. I called USAC and FCC and they told me to

file an appeal with USAC for the 2013 funding and file a waiver
with FCC for the 2014 funding.

DOCUMENTS ATTACHED: email confirmations from USAC; verification that Form 472 was

completed in September 2015 prior to the deadline and provider did
not certify until January 2016

PROBLEM: Our provider, Plant Telephone, failed to certify our 472 for 2013.
Invoice #2248751 contained two FRNs: #2511694 for $32,184.00
and #2511712 for $32,400. We have already paid for these services
and desperately need reimbursement from Plant Telephone. We are
a very small, rural system and these funds are astronomical for us.
Plant Telephone dropped the ball but they have nothing to lose in
this process. They have offered their assistance in getting this issue
resolved but the school district is responsible for filing the appeal.

The mission of Treutlen County Schools is to empower students to strive for academic excellence,
graduate from high school, and become successful life-long learners for the world of work.



We appreciate your assistance in this matter and ask that you approve our request so
that reimbursement be made to the Treutlen County School District for 2013 funding in
the amount of $64,584.00. We are willing to take whatever actions necessary to get this

issue resolved. Please advise us of any additional steps that must be taken by the
District.

Thank you in advance for your consideration of our request.

Sincerely,

Cheryl E. Conley
Superintendent

cc: James Bachtell, FCC



9/18/2015 Treutlen County Schools Mail - Invoice Deadline Extension

[ ]
G M I I Cheryl Conley <cconley@treutien.k12.ga.us>
by {0 vl:',’ix,

Invoice Deadline Extension
1 message

deadline@sl.universalservice.org <deadline@sl.universalservice.org> Fri, Sep 18, 2015 at 10:13 AM
To: cconley@treutlen.k12.ga.us

This serves as acknowledgement and approval of your request for your one-time 120 day invoice deadline
extension for the following FRNs:

189
2511694 - Tlankel ¥ 32,

2511702~ AT % ), 5% 72
2511712~ Plawkle | g 32, $00- °°

RN = B AN

Since this serves as approval, an invoice requesting payment must be submitted so that it is postmarked no
later than the date found on the USAC website within the Search Tools in order for your request to be
considered as timely filed. If you are resubmitting a Form 472, please remember that you should forward the
form to the Service Provider as soon as possible to ensure sufficient time to process your request. The invoice
should be submitted in accordance with the instructions that are posted in the SLD Forms area of the SLD web

site at www.sl.universalservice.org or are available by contacting the SLD Client Service Bureau at 1-888-203-
8100.

Thank you for your continued support of and participation in the E-rate program.

Schools and Libraries Division
Universal Service Administrative Company

This e-mail has been generated programmatically. Please do not respond to this e-mail.

https:/fmail.google.com/mail/w/0/2ui=28&ik=44deacbb33&view=pt&search=inbox&th=14fe0d05318b3060&simI=14fe0d0531803060 n



1/26/2016

Track BEAR Forms

Please choose from one or more of the following search options:

Applicant Search Page

K rorm t:;.ij__«f

Downloari - S1INS ari«
CvOWnRIoda rms an

Created Date Range: From: To:
Dollar Amount: Min: Max:
SPIN:
Invoice Id: 2248751
Applicant Form
Identifier:
Display Results As: * BEAR
FRN
Search
Search Results:
Invoice Id ¥ |Apsplicant Form ldentifier |SPIN Status Reimbursement Amount [Contact Name Date Created
2248751 Planttel 2013 143001469 |COMPLETED [$64,584.00 Cheryl Conley 19/22/2015 2:28:47 PM
SLD Home | Contact Us
Client Service Bureau: 1-888-203-8100
© 1997 - 2007, Universal Service Administrative Company, All Rights Reserved.

https://www2.sl.universalservice.org/bear/besearch.aspx
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1/26/2016
BEAR Line ltems:

Applicant Search Page

Apbplication Number ¥ Funding Request Number Total (Undiscounted) Total Discount Line Item Status
Amount for Service Amount Billed to SLC
983556 2681776 8903.52 8013.17 COMPLETED
BEAR:
Invoice ID |Applicant Form SPIN Status Reimbursement Contact Authorized By Date Created
ldentifier Amount Name
2245983 |AT&T 2014 143001192 |COMPLETED |$11581.92 Cheryl CHERYLE. 9/17/2015 1:39:49
Conley CONLEY PM
BEAR Line Items:
Application Number ¥ Funding Request Number Total (Undiscounted) Total Discount Line Item Status
Amount for Service Amount Billed to SLC
983556 2681698 12868.80 11581.92 COMPLETED
BEAR:
Invoice ID |Applicant Form SPIN Stat, mbursement Contact Authorized By Date Created
Identifier ™ Amount Name
2246023 |One Call 2014 143029412 |PENDING,, ¢ $6512.4 Cheryi CHERYLE. 9/17/2015
VALIDATE Conley CONLEY 2:02:13 PM
BEAR Line Items: y
Application Number ¥ |Funding Request Numb#! “unted) Total Discount Line ltem Status
i Amount Billed to SLC
983556 2681797 6512.40 AWAITING SP CERTIFICATION
_ s e e "~‘->'--E_.“¥, RS Lk T :“‘:‘:% P = § “_‘;;ﬁ . _fg,;‘;{-;»zx =
Y =
BEAR Sfd L)
\&‘ si|/Invoice ID |Applicant Form SPIN Status Reimbursement Contact Authorized By Date Created ‘ i N
7 Identifier Amount Name u
2248751 |Planttel 2013 143001469 |COMPLETED ($64584 Cheryl CHERYLE. 9/22/2015 2:28:47 :
: Conley CONLEY PM &
. BEAR Line Items: :
Application Number ¥ Funding Request Number Total (Undiscounted) Total Discount Line ltem Status
Amount for Service Amount Billed to SLC
900358 2511712 36000.00 32400.00 COMPLETED
900358 2511694 35760.00 32184.00 COMPLETED
e = .‘.ﬁ.g"f:’)v 1"5".’1‘ e -ﬂ‘*‘" W 2 N ¢ ae 4 oo T M‘»;?‘f%j kwu‘ ——— ‘i
Invoice ID |Applicant Form SPIN Status Reimbursemené(gq Contact Name Authorized By |[Date Created
Identifier . s

I

Amount
1817678 |2349027 016 023 9 | COMPLETED 6 HUGH D HUGH 4/3/2013 2:24:52
Feb13 s 5. e MANNING MANNING PM
BEAR Line ltems:

Application Number ¥ ounted) Total Discount Line ltem Status
Sénvice Amount Billed to SLC
862680 2349016 1299.50 - 1169.55 COMPLETED
862680 2349023 1679.90 1511.91 COMPLETED
862680 2349027 4816.92 4335.23 COMPLETED
BEAR:
Invoice ID |Applicant Form Contact Name Authorized By |Date Created
Identifier
1821768 2349027 016 023 HUGHD HUGH 4/10/2013
Mar13 MANNING MANNING 1:12:17 PM
BEAR Line ltems: 5 -
Application Number ¥ !Fundinq Reqguest Number lTotal (Undiscounted) !Total Discount |fine ltem Status

https://Iwww2.sl.universalservice.org/bear/besearch.aspx 2l4
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